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Download the Ballpark App

ADownload the MLB.com Ballpark App. Available on iOS and Android
devices

!‘! ;

;'The fou:lal Fenway Park App :

fo> Ulocoff and'get exclusive in-game feature.
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Log into your MLB.com Account

ALog into your MLB.com account. This is separate R
from your Red Sox Tickétccount

AMost people do have an MLB.com account
without knowing. You can reset your password
on the login page If needed or create an entirely
new MLB.com account by selectin§ign Up.

AAfter logging in, select your team, Boston Red

(L Sox
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Default Layout

AThe app will default to the Ballpark Tab. As
you can see there are three tabs, Ballpark,
Tickets and Rewards.

NNNNNNNNNNNNNN




How to Link your Account

Aln order to view your mobile tickets, you must
first link your Sox account to your MLB.com
account
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ANavigateto the TicketsTab.SelectLink Account
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AYour Red Sox account is the email associated with
your ticket purchase
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AYou may link more than one Red Sox accountto 52
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your Ballpark App
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How to Link your Account

AFor Step 1, select Boston Red Sox as your " s
team. For Step 2, enter in your emaill
address associated with your Red Sox
tickets.

Step 2 - Enter your email address

CCCCCCC

ASelect, Link Your Account
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How to Link your Account

eeee0 Verizon = 11:21 AM 64% 4

AAfter you select, Link Your Account, the page e
will look like this. You may need to wait a
couple of minutes before the emaitb

. . . I to verify your
appearin your inbox. Go to you inbox to ot s e sox
find the email o

eeeeeeee
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mail.miblists.com,
mail.mlbamlists.com,
lists.mlb.com and

Alf you need to resend the email, select,
Resend Emall.
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How to Link your Account

Go to your inbox to find the emaill
that looks like the following. Select,
Yes, Grant Access to @email.

The next page will look like this.
Confirm by selecting, Yes, Continue.
Go back into the Ballpark App after
this is completed.

TICKETS

redsox.com,

Dear Mcometa

requested access to the ticket account associated with
esday, April 18 at 11:27 AM.

Would you like to grant access o this person can
manage the ticket account associated with this email address?

Yes, Grant Access to
No, Do Not Grant Access

This request will be valid for 15 minutes. If it expires, you may request another
link via the MLB com Ballpark app in the "Ticket Accounts” section of Settings.

If vou did not make this request, please click "No, Do Not Grant Access™ above
or simply ignore this message. If you have questions, please contact us at
ticketoffice@redsox.com. Visit redsox.com/ballparkapp for our frequently
asked questions.

Sincerely,

The Boston Red Sox

Ticket Account Linking Verification

By clicking the below link, your ticket account will be accessible via the
MLB.com Ballpark app. Please confirm that you want to grant access to your
ticket account.

If you did not make this request, please click No.

Yes, Continue
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How to Unlink or Link a New Account

Alf you need to unlink or link a different account, you may do so by
selecting the Settings button and then Ticket Accounts

SSSSSSSSSSSS



AGo back to the Tickets Tab and refresh the

ATo view or manage your tickets, simply

&

Viewing Your Tickets

page. If you have tickets for the next home
game they will appear like they do below. If
your tickets are for a future game, scroll
down to where it says, Next Home Events,
and select the game.

select the seat. Once selected you can view
your other tickets by swiping left.

eee000 Verizon T 9:47 PM

Teams @,@s@ S@gg

TICKETS ®

Yankees @ Red Sox
@ Tue, Apr 25 « 710 PM ET

2 TICKETS FOUND
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NEXT HOME EVENTS

@ Wednesday, Apr 26
vs Yankees « 7:10 PM ET
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< 100% (mmm) 4
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2 Tickets
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Viewing Your Tickets

ATo scan into the park, display this
barcode under the turnstile scanner. If

you have multiple tickets on your bt [
account, make sure you go last e
through the turnstile and scan in your g
guests first. To view the other tickets,

swipe left.
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Ticket Forwardlng

AThere are two options
to Forward: Forward
Ticket or Forward via
Link

A¢ 2

Home Events

UPDATED JUST NOW

Tuesday, Apr 25

WC2NB I NF

to the game and find

t

t
t
t
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ne Forward button in
ne top right and follow
ne steps as shown on

ne right.

@ d 2 Tickets
vs Yankees « 7:10 PM ET
Wednesday, Apr 26 2 Tickets
vs Yankees « 7110 PM ET
----- Verizon & 5:34 PM 100% - | eeeee Verizon 7 5:34 PM 100% - eoeec Verizon = 5:35 PM 100% -
£ Tickets Forward 4 2 Selected Cancel Cancel Forward Tickets
Cubs @ Red Sox Cubs @ Red Sox ail: | @

2 TICKETS FOUND
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Sat, Apr29 « 4:05 PMET
Fenway Park

UPDATED JUST NOW  [®

09 5 ®
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‘| 2 TICKETS FOUND

Sat, Apr 29 « 4:05 PMET
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Fenway Park
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FORWARD

UPDATED JUST NOW
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Cubs @ Red Sox
StAp r29 - 4:05PMET @
y Park
T 136 09 5
2 136 09 6
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space @ return
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Ticket Forwarding

AAnother way to Forward
tickets is through this view.
Select each ticket
iIndividually and select the —
Forward icon on the

bottom left corner of the
ticket.
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