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Download the Ballpark App

ÅDownload the MLB.com Ballpark App. Available on iOS and Android 
devices



Log into your MLB.com Account

ÅLog into your MLB.com account. This is separate 
from your Red Sox Ticket Account. 

ÅMost people do have an MLB.com account 
without knowing. You can reset your password 
on the login page if needed or create an entirely 
new MLB.com account by selecting, Sign Up.

ÅAfter logging in, select your team, Boston Red 
Sox



Default Layout

ÅThe app will default to the Ballpark Tab. As 
you can see there are three tabs, Ballpark, 
Tickets and Rewards.



How to Link your Account

ÅIn order to view your mobile tickets, you must 
first link your Sox account to your MLB.com 
account

ÅNavigate to the Tickets Tab. Select Link Account >

ÅYour Red Sox account is the email associated with 
your ticket purchase.

ÅYou may link more than one Red Sox account to 
your Ballpark App



How to Link your Account

ÅFor Step 1, select Boston Red Sox as your 
team. For Step 2, enter in your email 
address associated with your Red Sox 
tickets. 

ÅSelect, Link Your Account



How to Link your Account

ÅAfter you select, Link Your Account, the page 
will look like this. You may need to wait a 
couple of minutes before the email to 
appear in your inbox. Go to you inbox to 
find the email.

ÅIf you need to resend the email, select, 
Resend Email.



How to Link your Account

ÅGo to your inbox to find the email 
that looks like the following. Select, 
Yes, Grant Access to @email. 

ÅThe next page will look like this. 
Confirm by selecting, Yes, Continue. 
Go back into the Ballpark App after 
this is completed.



How to Unlink or Link a New Account

ÅIf you need to unlink or link a different account, you may do so by 
selecting the Settings button and then Ticket Accounts



Viewing Your Tickets

ÅGo back to the Tickets Tab and refresh the 
page. If you have tickets for the next home 
game they will appear like they do below. If 
your tickets are for a future game, scroll 
down to where it says, Next Home Events, 
and select the game.

ÅTo view or manage your tickets, simply 
select the seat. Once selected you can view 
your other tickets by swiping left.



Viewing Your Tickets

ÅTo scan into the park, display this 
barcode under the turnstile scanner. If 
you have multiple tickets on your 
account, make sure you go last 
through the turnstile and scan in your 
guests first. To view the other tickets, 
swipe left. 



Ticket Forwarding

ÅThere are two options 
to Forward; Forward 
Ticket or Forward via 
Link.

Å¢ƻ ΨCƻǊǿŀǊŘ ¢ƛŎƪŜǘΩΣ Ǝƻ 
to the game and find 
the Forward button in 
the top right and follow 
the steps as shown on 
the right. 



Ticket Forwarding

ÅAnother way to Forward 
tickets is through this view. 
Select each ticket 
individually and select the 
Forward icon on the 
bottom left corner of the 
ticket. 


